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(Approved by The Federal Ministry of Education)

and
(Established by The Federal Act of Parliament of the Federal Republic of Nigeria Gazetted Bitl No. HB 736 of 2O14)

Ilead Office: 3, Ijaiye Road, Opposite MR. BIGG'S/Motril Fitling Station, Odo-Eran Bus Stop. Ogba Ikeja, Lagos State.

Tel: 0704 238 7666, O7O2 572 5490, E-mail: info@customermgt.org, icrminfo@yahoo.com, vrww.customermgt.org
Akure Office: 102, Oyemekun Road, Opp. Oyemekun Grammar SchooI, Akure Ondo State. Tel: 0803;1194314. E-mail: icrmakure@-v-ahoo.com
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Professional Postgraduate Diploma
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Signed, Sealed with att Right, Privileges and $onours.

Dated this 28th day of September 2015

An Affiliate Partner of:

CSTI Customer Service
Training I nstitute, -s^r
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